Navigating dangerous waters: the utility of critical incident stress management for college- and university-based counseling centers.
University and college counseling center personnel are called upon to provide routine and emergency mental health services for individuals and groups within the campus community. While highly trained and skilled in individual and small group therapy consultation, and outreach, most higher-education based clinicians do not have specialized training to respond to larger-scale traumatic or critical incidents. Such training is necessary to provide responsible and effective intervention. An approach to these incidents that is research-based, comprehensive, and flexible is Critical Incident Stress Management (CISM). The strengths of the CISM approach for use in higher educational settings are detailed with descriptions of existing ways CISM has been used and a call for more wide-spread utilization of CISM in higher education.